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Introduction

ZCB is a secure and convenient way to back up Windows workstations and servers to Local
Folder or Cloud storage (Google Cloud Storage). With ZCB, you can select any of the following
as backup type:

e Windows files and folders

¢ Microsoft SQL Server 2000, 2005 and 2008

e Microsoft Exchange Server 2003, 2007 and 2010

¢ Microsoft Share Point Server 2007, 2010 and WSS 3.0

¢ Windows System State (registry, certificate server and active directory information)
e Oracle 11i

Getting started with ZCB is easy and you can start backing up in less than 15 minutes. This guide
introduces you to the main steps of configuring and running your first backup.

Installing ZCB

Before you begin:

& Make sure your machine has JRE 6 (Update 20 or higher) installed. You need to install
the correct package for your machine platform (32 bit or 64 bit) from here.
& Make sure your security/anti-virus program allows for installation of system services.

ZCB leverages the highly robust Google Cloud Storage infrastructure. The metering of customer
usage and billing is performed by Zmanda, Inc. Hence, to set up ZCB correctly with Google
Cloud Storage, perform the following steps:

& Complete the ZCB purchase from Zmanda Website. At the end of the process, you will be
redirected to your Zmanda Network account page.

& Download ZCB and your Zmanda, Inc certificate named cloud.zmanda from the Zmanda
Network. This certificate is used by ZCB only to identify your ZCB account to Google and
can’t be used for any other purpose, such as encryption.

& |nstall ZCB. You will be asked to provide a password for a new Windows user named
amandabackup. Please remember/document this password as you will need it to
perform certain advanced operations.
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& |n the Windows Start Menu, locate ZCB. If you are using Windows Vista/ Windows
7/Server 2008, right click on it and choose “Run as Administrator”.
When ZCB starts up, you need to import the cloud.zmanda certificate which you
downloaded from the Zmanda Network. To import, click on Cloud -> Import Cloud
Certificate and input your cloud certificate’s location.

If you see the message below, congratulations! You now have ZCB up and running! If you see an
error, double check the steps and contact support if the problem persists.

Cloud Connection Test — - - I&J

1‘0’. Connection to cloud successful

You can click Cloud > Check Cloud Connection in the ZCB user interface at any other time to
check connectivity to Google Cloud Storage.

Backup Overview

Logically, the task of managing your backups involves answering four key questions:

& What you want to back up?

& Where you want to back up and for how long?
& How you want to back up?

& When you want to back up?

A ZCB backup is made up of your answers to the above four basic questions.
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Create a backup set

As shown below, upon first use ZCB offers you a choice to create a new backup set. Choose this
option and create your first backup set. Please note that backup set names are limited to 32
characters and you cannot use Windows reserved characters such as /\|?_.<>*":+&

No Backup set is available

Please create a new backup set

Mew Backup Set...

Backup What

Fle Ooud Tools Preferences Help
Bacio| Restore | Monvtar | Repact

va

Badup Sets Backup What Backup Where
— s Local Storage Clowd Storage
- Y B ek O s o s e
- < Locaton: D Backp  Fokder’ Server $C shightty Locaton: ',') usA
Ratervson: -3 Delete after Upload - Retentor: 00 Forever
5 [ ) Computer - Macx Uigiond ate 042+ Urimvted Theotte by Tene
E] i Local Oak () E Reteation Override Max Donricad Aate: 07 Urikmted | ThottebyTme
® ond
a V| Aways retan last A4 badup Secure Transfer
o [ ) Boot
C1e; st Backup How
2 [ 4 Combobx
[0 @ Cesborx Congrasson: / Encrypicn: | tone
[ @ eus s o b
O e ek Backup Whan
] @ edao 1
o ca Backup Now Scheduled Backup | Backup Set Preferences
L] 3
ELe i Baceplobotdskandcod & Rd
[l e aoon
e abane
e eaos2 Save ] and “Nightly 1o both disk and cloud now
[] e edaxe
[[] e gobdata
Exchde Fles: -
Save "Nightly Backup"

Choose what type of data you want to backup — File System or an application such as Microsoft
Exchange Server. If you have chosen File System, select the folders/files which you wish to
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backup. For your convenience, ZCB automatically selects files/folders in your home directory.

You can deselect the files which you don’t wish to include in your backup set.

Backup Where

File Ooud Tools Preferences Help
Badap Restore | Monvter | Repoct

Badup Sets

Backup What
Lall| A2 Fosmem -
Mightly Backeo

] | Comouter
5] 4 ocal Dk (C3)

e me

o [ ). Boot
] & sootnax
< [ ) Combore
[ & Cemtorx
e eus s
e ek
O e eazon
[0 e a0
[ e eda 0w
[l e sl
] e e
Oe esaros2
[ e evaxez
[l gbdata

Exthude Fles:

va

Backup Where

Local Storage @ Q Clowd Storage
Locaton: trands Coud flack.p Madep_Fokder MedaGerver £C +hightly Bacao | .. tocktor: () UsA

Reteryson: -3 72| Delate after Ligload

- Rartentors 015 Forever

Ma Uiiond Rate 015 Urievted

Retention Override Max Donriond Rate 054 Unievted

V| Adways retain last A4 baduo Secure Transfer
Backup How

Comgressen: Encrypten: | done
off Man
Backup Whan
Backup Now | Scheduled Backup | Backup Set Preferences
Backep o both disk and Goud - o Ra
Save g and "Nightly 1o both disk and cloud now
Save "Nightly Backup"

Theotte by Teme

Theottie by Tene

Choose where you wish to store your backup data. You have the following choices:

& Only Cloud Storage: Choose the desired Google data center from the dropdown under

the Cloud Storage section.

& Only Local Storage: Choose the local disk location using browse button under the Local

Storage section

& Both Cloud and Local Storage: Choose desired locations from both under the Local

Storage section and the Cloud Storage section

Click on Secure Transfer check box to make the data transfers to the cloud SSL-enabled.
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Backup How

File Cloud Tools Preferences Help
a0 | Restore | Monar | Report

Backup What

:" File System

) ). Computer
[E) ) Locsl Dek (C2)
Oe me
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o [ ) Comborx
[ o Comboru
0 e adsitis
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va

Backup Where

Local Sterage Cloud Storage
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Retenton: -15 Delete after Upload - Retenson: 05 Porever
Max Upioad Rate: 05 rieated
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Backup How
) .
Compresson: Y Enayston:  Nore
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Backup When
Backup Now | Scheduled Backup | Backup Set Preferences
Bade 19 both dk and doud - o ra e entiad emeria
Save ] and "Nightly B p™ to both disk and cloud now

Save "Nightly Backup™

Choose desired compression setting to reduce the size of backup data ZCB stores and transfers to the

cloud. Once you get to know ZCB better, you can also turn on backup data encryption so that your data

is truly secure at all times. For details on how to enable encryption, please refer to the ZCB User Guide.
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Backup When

Fip Ciopd Tools Profereaces MHolp

Bacp St Backup Wnat
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Exchude Fles: -

Save “"Hightly Backup®

If you wish to do a manual backup, click on the Backup Now tab as shown below in the Start
Backing up! section below. If, however, you wish to add a backup schedule, click on Add
Schedule button to choose from easy to use schedule templates.
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Save Configuration

File Cloud Tools Preferonces Help
2950 Restore | Mo | Repont]
Badup Sets

Backup What
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Throtde by Tme
Throtte by Tme

Congratulations! Your first backup set is now configured. Save the backup set configuration by

clicking the Save backup-set-name button at the bottom of the page.
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Start Backing up!

File Ciowd Tools Freleences Haip
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Backup How
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ar

Backup When

Schaduled Backup | Backup Set Frafecences |

I Bachup ko clowdd
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| Seoure Trang b

Bawe confeguration and backup "Nightly" to chowd now

Save "Highoy"

If you had added schedules for backups, the backups will start at the configured time and you

can sit back!

If you had not added backup schedules and wish to instead run an immediate backup to cloud

manually, you can do so. Choose the Backup to Cloud operation from the dropdown list in the

Backup When section and press the Backup to cloud now action button.

That’s it! Your data will now start getting backed up and will soon be completely protected in

the robust and reliable storage of Google Cloud Storage!
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Monitoring the Backup Runs

Using ZCB User Interface

File Cloud Tools Preferences Help

Backup I Restore | Moniter | Report

Backup Sets Activity Start Time Elapsed (D:H:M:5)  Size Progress Details

Backup to Cloud (D 6 3f21/2012 15:49 00:00:00:13 448 KB 0 files uploaded Uploading to USA @ 275.69 kbps

Upload from Disk

Download

Restore

You can monitor the backup tasks being run by ZCB on the Monitor page. This page shows
information about all the ongoing tasks for all the backup sets, giving you a consolidated view
of what ZCB is doing at any moment.

Using ZCB Global Dashboard

ZCB Global Dashboard is a web interface which enables you to monitor backup activity across
multiple ZCB machines and even multiple ZCB accounts. A sample screenshot is below:
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ZCB Global Dashboard

|HOME evalZ@zmanda.coml @

eval2@zmanda.com

Update Data For Account | Lastupdated at: 2011-12-23 10:55:18 UTC

Welcome Barb {logout)

Cloud Storage by Backup Systems (Total: 15.71 GB) Last 30 Day Total Cloud Storage Usage
] 19,000 M Total
\\‘? W CK-LAPTOP g:;e(:’"
T DAEDALUS-LAPTOP 16,000 MB)
"I M GABRIEL-LAPTOP
W INSE40M-PC 13000
W NARAYAMAN '
W NIKUNJ-PC
W OWNER-PC 10,000
2V 7,000

o &
‘@15‘1 05,61* QEEQP @c@ OBG«'L & 0@“@03“13

For more information, please visit our website. To access ZCB Global Dashboard, go to
http://zgd.zmanda.com/ and login using your existing Zmanda Network account credentials.

Checking Usage and Buying More Storage

This section pertains to ZCB with Google Storage only.

You can check your usage and buy more storage through the Cloud menu, as shown below.
Simply click the appropriate option.

File | Cloud | Tools Preferences Help

Badk Check Cloud Connection

Backi Check Usage
Buy More Storage

Import Cloud Certificate..  Ctrl+]

465 S. Mathilda Ave., Suite 300 * Sunnyvale, CA 94086 « 1-888-496-2632 « www.zmanda.com
11


http://www.zmanda.com/zcb-global-dashboard.html
http://zgd.zmanda.com/

Learning More

We understand that you will have more questions about the way ZCB works. We recommend
that you check out ZCB FAQs. For detailed instructions about particular features, you can refer

to the ZCB User guide.

You can also visit the Zmanda forums - http://forums.zmanda.com and search the ZCB forums for

guestions already asked by our users and resolved by the community.

In case you need technical assistance, please open a support case by clicking on Help > Contact
Support in the ZCB user interface. For any general query, you can write to us at

zcb@zmanda.com.
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